
COMM 3452W Communication and Intercultural ReEntry 
Spring 2013 • M & W 11:15am to 12.30pm • Amundson Hall 120  

Instructor: Mia Fischer, MA               Office: Ford Hall 285 
Email: fisch792@umn.edu                                                                          Dept. Phone: 612-624-5800 
Office Hours:  Mo & Wed 12.30pm-1.30pm; and by appointment                                    

 
I. Course Overview  
 

This course will explore the complex nuances of intercultural communication. We will consider the 

important role of context (social/cultural, historical, and interpersonal) in intercultural interactions. This 

includes communication between varying races, ethnicities, sexualities, classes, counter/subcultures, 

and a variety of intersections of modalities of power. We will discuss the relationship between language, 

culture, and communication, and cover issues of cultural identity, the process of cultural adaptation, and 

intercultural conflicts. The readings, class discussions, and assignments are designed to help develop 

intercultural communication skills, sensitivity, self-reflexivity, and competency. The course encourages 

involvement, enjoyment, and appreciation of diverse cultures.  Most importantly, this course moves 

beyond the 3451W experience to incorporate student study abroad and travel experiences, and make 

their entry and re-entry a prominent theme we use to engage with in our class discussions.  

Course Objectives: 

 To learn about values and practices of one’s own culture as well as the culture of others 

 To understand and apply social scientific, interpretive, and critical approaches to the study of culture 

and communication, specifically using student re-entry experiences as a guide.  

 To display self-reflexivity and critically examine your own ethnocentric tendencies, including 

stereotypes and prejudices held about your own and other cultural groups. 

  To recognize and critique the force and impact of history and power within intercultural 

communication contexts. 

 To become more willing, observant, and open-minded in intercultural communication interactions.  

 

II. Course Materials  
Required: Stella Ting-Toomey and Leeva C. Chung. Understanding Intercultural Communication 2nd 
edition. Oxford University Press, 2012.  
 
Optional: Alberto Gonzalez, Marsha Houston and Victoria Chen. Our Voices. Essays in Culture, Ethnicity, 
and Communication 5th edition. Oxford University Press, 2012 [Chapters will be made available on Lore] 
 
All other readings will be made available to you as PDFs on Lore or are hyperlinked on the syllabus. I 
am flexible with the use of the term “readings.” Some days you will read difficult academic pieces, other 
days you will read blogs. No matter the type of reading, you are required to consume it all before you 
show up to class. Due to the online nature of some of the readings, it is up to you whether you want to 
print them out. Regardless, you have to come to class prepared to discuss the readings. Taking notes 
while you engage with the readings is highly recommended.  
 
You will need a functioning UMN email account that you check regularly and access to Lore. 



2 
 

 
 
III. Philosophy and Policies ** PLEASE READ THIS SECTION CAREFULLY AND THOUGHTFULLY **  
 
A. Class Time 

This class may be unique to your college experience thus far as it is primarily discussion based. I will 
often begin class with clarifying key terms and concepts for the day’s readings. We will then transition 
into small and large group discussions based on the readings. I will often bring in media texts for us to 
engage with and connect to the class readings. I especially encourage you to add to class discussion 
when you are still working through ideas and/or are puzzled by class content. My expectation as a 
teacher and continual student of the world is that our best learning derives from classroom discussions 
that:  

 • challenge or defend the ideas, theories, and skills that are presented to us,  
 • extend a body of knowledge into different arenas and applications, and  
 • result in a synergy that compels us to seek resolution to these discussions.  
 
B. Academic Integrity  

Plagiarism and other forms of cheating will not be tolerated in this course.  All presentations and 
written work submitted in this class must be the original work of the student.  Close adherence to the 
content or arrangement of someone else’s work must be accompanied by a clear acknowledgement of 
the source, employing MLA or APA citation.  Consistent with the University’s Student Conduct Code, 
any finding that a student has committed an honor violation will result in an F grade for the course. If 
you have any questions as to what constitutes academic dishonesty, please contact me and/or refer to 
the University website (http://advisingtools.class.umn.edu/cgep/studentconduct.html).     

 
C. Attendance  

Attending class on a regular basis is imperative to your learning and success in this class. Because this is 
not a lecture-based class, it will be very difficult to “catch up” on what you missed when absent.  
Attendance will be taken regularly.  However, I realize that emergencies do arise, so you are allowed 
three classes of absences for emergencies such as illness, family emergencies or celebrations, 
mechanical failure of your car, alarm clock, bicycle, etc. with no penalty to your grade.  Any absence 
beyond the three allotted will result in a deduction of five points per absence from your final grade 
at the end of the semester. My hope is that you attend class regularly because you are interested and 
engaged in the class material and discussion. It is your responsibility to talk with a peer about what 
you miss during class. 
 

D. Class Conduct and Values  
Each of us comes from different backgrounds and experiences. It is my teaching philosophy to create a 
class room environment where everyone feels comfortable to express their views and respects the 
opinions and reaction of others.  Appropriate conduct in our classroom is governed by two core 
values: inquiry and civility. Inquiry demands that our classroom serve as an open forum for the 
exchange of ideas. Civility demands the preservation of courtesy and consideration. Nothing less than 
ultimate respect for the voice, rights, and safety of others will be tolerated in this course. Threatening 
or disruptive behavior will result in course dismissal and failure.

 
E. Late Work  
1. Discussion questions must be completed on time (before the class session when we discuss them).   

http://advisingtools.class.umn.edu/cgep/studentconduct.html
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2. If you have a conflict with a due date, be sure to talk with me about it in advance of that date. 
Unless we have discussed and arranged for special circumstances in advance, late work will not be 
accepted for a grade.  

 
F. Gizmos and Gadgets  
1. Laptops are allowed due to our electronic course material. If I catch you on Facebook, Twitter, 

email or any other website I have not OKed during class I will ask you to leave.  It is super 
distracting for other students and you are not paying tuition to update your FB status.  

2. No cell phones or texting! 
 
G. Study Abroad 

The University of Minnesota and the Department of Communication Studies is committed to helping 
students learn and test their knowledge in a global context. This course is aimed at both helping you 
understand cultural interaction and to reflect on your own experience learning abroad.  If you are 
interested in seeking the opportunity to study, work, intern or volunteer in another country you 
should seek out the Learning Abroad Center in 230 Heller Hall and www.UMabroad.umn.edu.    

 
H. Impairment/Disability  

Reasonable accommodations are made for students with properly documented disabilities. Students 
approved to receive accommodations through the Center for Disability Services (http://ds.umn.edu)  
are responsible for notifying me during the first week of class and one week before accommodation is 
needed.  
 

I. Mental Health 
Adjusting to the high expectations of academic life can be difficult and hard to handle. If you are 
experiencing stress, anxiety, and/or depression do not hesitate to contact Boynton to make an 
appointment with the Mental Health Clinic (612-624-1444). Talking through your problems is an 
effective way to get through this challenging time in your life. There is no shame or embarrassment in 
seeking mental health assistance.  

 
J. Remarks about Reading  

Keeping up with the reading and participating in class discussion will be essential to your own success 
in this course, and everyone’s collective effort will be essential for us all to get the most out of the 
class. Our time in class demands challenge, justification, and discussion of ideas raised in the assigned 
reading. Likewise, your course grade and academic experience will be enhanced if you can effectively 
articulate and contextualize different concepts offered in the readings. In this regard, be sure that you 
plan ahead and don’t read at the last minute. To do well in this class, you’ll need to closely follow the 
authors' arguments, take notes, and start formulating your own responses in papers and dqs.   

 
K. Remarks about Research: the “Wikipedia rule”  

I love the internet. I keep up with friends living far away and like to read about and see images of 
different places and things. Wikipedia and other web sites can introduce me to something new or 
unfamiliar. Wikipedia might even point me in the direction of more authoritative research. Wikipedia, 
though, does not constitute an appropriate source for academic research. Research that has been 
peer-reviewed, edited, and accepted for publication is more credible than the often capricious efforts 
that appear on a blog or web site. What you find online may be colorful, provocative, and interesting, 
but usually is not adequate for college-level research.  Be sure to note the difference between a web 
page and a secured reference database that you access from a web page. Sources found within 

http://ds.umn.edu/
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academic databases like EBSCO often are likely to be highly credible sources.  So, the Wikipedia rule is 
simple: don’t cite web sites…including Wikipedia.  

 
 

IV. Course FAQs  
 

What is required to pass this course?  
1. Note the attendance policy for this course. Missing too many class sessions will result in automatic 

course failure.  
2. Completion of all assigned work is necessary to pass this course. Any work left uncompleted will result 

in automatic course failure.  
 
I need to know/appeal my grade. 
1. Due to right-to-privacy restrictions, I do not discuss grades via email or over the phone.  
2. I follow a “24/7” policy for discussing and appealing grades. If you want to appeal a grade, submit a 

brief typewritten memo more than 24 hours after and within 7 days of earning that grade explaining 
why you feel a change is warranted.  

 
What’s the course grading scale?  

100-93.0% = A  89.99-87.5% = B+  79.99-77.5% = C+ 69.99-67.5% = D+ 
92.9-90.0% = A-  87.49-83.0% = B  77.49-73.0% = C 67.49-63.0% = D 
82.99-80.0% = B-  72.99-70.0% = C-  62.99-60.0% = D-  
59.99% and below = F 

 
V. Course Assignments  
 Discussion Questions: 100 pts    20% 

God Grew Tired of Us Response Paper: 50 pts  10% 
Mid Term Exam : 75 pts     15% 
Intercultural Experience Reflection Essay: 75 pts 15%    
Final Paper Proposal: 25 pts                   5% 
Final Paper Presentation: 25 pts      5% 
Final Paper: 100 pts     20% 
Presence/Participation: 50 pts      10% 

 = Total Points Possible: 500 pts                           100% 
 
 
Discussion Questions  
You must post at least one discussion question on our Lore site per class period (=2 per week). DQs 
must be posted by 6 p.m. the night before class in order to count. You may skip discussion questions 
up to three times without any consequences to your grade. Exactly what those questions should look 
like will vary from topic to topic (and from student to student), but you should be aiming for questions 
that serve as productive jumping-off points for our in-class discussions. Simple Yes-or-No questions will 
not suffice. The questions should closely engage with the assigned readings. You might want to begin by 
briefly summarizing the chapter’s/article’s main arguments. You might want to include quotations from 
the texts as a way of setting up the question you are raising, but this is not required.  If you don’t 
understand an argument or concept, your question may ask for collective clarification. However, you 
should also formulate more complex questions designed to tease out and evaluate the problems and 
issues presented in the readings.  You should clearly articulate your own opinion of the article’s 
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arguments and/or an application to a particular intercultural scenario that you find appropriate. Ideally, 
some of your questions will be comparative, in the sense of placing essays within the context of other 
material we have read and/or contrasting critical perspectives. Ideally, your responses should be around 
200-250 words. I strongly encourage all of you to add content to our Lore stream, respond to people’s 
discussion questions, post media examples and explain how it connects to our discussions, etc.  
 
“God Grew Tired of Us” Response Paper 
In the opening week of the course, we will watch the documentary God Grew Tired of Us, an account of 
a group of Sudanese refugees who are re-located to the United States.  In your first response paper, you 
will be asked to respond to this film’s representation of intercultural entry and reentry.  Specifically, 
your paper should accomplish three tasks.  First, you should spend the first page writing about your 
reaction to the film.  What scenes, characters, or story lines impacted you most?  What did you like 
about the film?  What did you dislike about the film?  What was most memorable in the film for you?  
Second, you should write about a page comparing the experience of the men in the film to your own 
intercultural experience.  How do the experiences compare?  When you traveled to another country, did 
you face any of the same emotions or thoughts that the men in the film express?  Do you have any 
specific incidents or memories that mirror what the men in the film experience?  If not, how was your 
experience different?  Finally – third, write about a page conclusion about the film.  Is it helpful in 
getting us to think about intercultural communication and cultural adaptation?  In what ways can we 
use what we learn from the film to frame our discussions about culture, communication, and adaptation 
as we move forward in the semester?  Would you recommend the film to someone traveling abroad?  
Why or why not? 3-5 pages total.  
 
Intercultural Experience or Media Representation Paper 
This essay will prompt you to write about your own intercultural experience as a prerequisite to this 
course. You will be asked to use this response paper to reflect on your experience using AT LEAST THREE 
concepts, ideas, or materials we discuss, watch, or learn in class.  First, briefly describe your experience.  
Where did you go?  How long were you there?  Where did you live?  Did you speak the language?  What 
did you do?  Elaborate here as much as possible.  This section should be about a page long.  Second, 
analyze your intercultural experience.  What did you learn from it?  What did you enjoy about it?  What 
did you dislike about it?  Are you glad that you made the trip?  How difficult was the experience for you?  
How difficult was it to come back to the United States? This section should also be about a page in 
length. Third, discuss ways that you, as a participant in this intercultural communication influence it and 
how you can help to achieve positive intercultural communication outcomes. You must cite or discuss at 
least three concepts from the course material, relating the concepts or materials specifically to your 
own experience.   
 
Alternatively, you may write about a media representation of intercultural communication also citing at 
least three concepts, ideas, or materials we discuss, watch, or learn in class. The Lore site will have a list 
of media examples to help get you started if you choose this option. The paper should be 4-5 pages. 
 
Midterm 
The midterm will test your familiarity and ability to engage with the course material. The exam will cover 
readings, lectures, discussions and screenings. Questions will range from true/false, multiple-choice, 
short answers to short-essays.  
 
Final Paper Proposal  
This should be a brief, yet detailed, description of the topic that will be the primary focus of your 
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project. Your chosen topic must relate to the theme of the course. For best results, choose a topic that: 

 you already know something about, you’re interested in, and that relates to your living abroad 
experience. 

 is readily researchable. Start researching early (online catalogue, library) to confirm that 
sufficient research materials on your topic are available.  

 is no too broad.  

 poses a significant cultural or political question of some sort. 
 

You need to make a persuasive argument about your topic, which will be very difficult to do if all you 
have to say about your topic is descriptive in nature. You also have to provide at least three potential 
academic sources with brief annotations. Please limit your proposal to 1-2 pages.  
 
Final Research Presentations 
These presentations will be each student’s opportunity to share their final paper topic and research with 
the rest of the class.  Presentations should be about five (5) minutes worth of the presenter talking, 
followed by additional time for questions from classmates and the instructor. The presentation is 
intended to present the key findings and insights of your final paper. To that end, your presentation 
should consist of the following: 

 a brief description of the object of your analysis 

 a statement of your thesis/argument about how the object relates to themes we discussed in 
class 

 a summary of the evidence you draw upon to make your argument 
I strongly encourage you to use visual aids if they help us to follow your argument. Since some of you 
will talk about cultures that are unfamiliar to the rest of the class, visual aids are a useful way to 
familiarize us with your object of your analysis. However, use visual aids in such a way that they 
enhance, but do not dominate your presentation. 
 
Final Research Paper 
The final research paper will ask you to analyze a culture or particular issue/problem within intercultural 
communication. You will be required to utilize both the course material and your own independent 
research. You will investigate and research the culture you have chosen. This may be the culture in 
which you lived, or it may not. You will research the culture, lifestyle, ethnicity, or religion. Your paper 
should have at least four major sections: first, the history of your culture; second, the national/global 
aspects of your culture – these can be political or social, communicative aspects of your culture; third, 
what intercultural communication concepts that we have discussed in the course apply to your culture, 
and finally an analysis section – here it is your job to analyze the culture’s communication practices.  Are 
they successful? What do we need to know in order to better interact with this culture? How are they 
affected or influences by external sources of power?  In order to both preserve their cultural distinction 
and self reflexively interact with other cultures, what actions, theories, or ideas are important or 
relevant? This last section will be an argument that you make about this culture, drawing from the 
support, research, and interviews you have completed for both your presentation and the previous 
sections of the final paper. You must cite at least five academic sources. The final paper will be 8-10 
pages. 
 
Presence/Participation  
I regard your active presence as constituting a vital part of your classmates’ learning experiences. Some 
notes regarding presence:  1. Do not equate presence with attendance. You do not earn credit just for 
showing up.  2. Presence includes both being on time to class and meaningful participation in class (i.e. 
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quality of your contributions to discussion, group activities, paper workshops, presentations, and 
projecting a productive attitude). In addition, you will each choose one day where you will team up and 
bring a media example to class that helps us to engage with/complicate that day’s readings. You will 
also be looked upon as the “expert” to guide discussion for that particular session and are expected to 
pose your own questions. Sign-ups will be available on the first day of class. 
 
VI. Tentative Schedule  
 
*** This schedule is preliminary and subject to change.  Advance notice of schedule changes will be given if 
possible.   
 

I. Understanding Intercultural Communication 

Wed 01/23 

 

Introductions: Why Study Intercultural Communication? 

General Housekeeping: Syllabus, Assignments, Lore site 

 Leslie Goffe “Sudan’s ‘Lost Boys’ in America” BBC News Report  

Mo 01/28 

 

Reflecting on Intercultural Experiences 

 Pico Iyer “Why we travel” Salon.com 

Screening: God Grew Tired of Us 

Wed 01/30 

 

What is Culture? 

 Chapter 1 in Understanding Intercultural Communication (UIC) 

 Dreama G. Moon “Thinking about ‘culture’ in Intercultural Communication”  

Screening: God Grew Tired of Us continued 

Mo 02/04  What is Intercultural Communication? 

 Chapter 2 in UIC 

 Shelley L. Smith “The Cycle of Cross-Cultural Adaptation and Re-entry   

God Grew Tired of Us Paper Due 

Wed 02/06 What are the Essential Cultural Value Patterns?  

 Chapter 3 in UIC 

Mo 02/11 What are Keys to Understanding Cultural and Ethnic Identities? 

 Chapter 4 in UIC 

II. Crossing Cultural and Communication Boundaries  

Wed 02/13 What is Culture Shock? 

 Chapter 5 in UIC 

Mo 02/18  Culture Shock Continued 

 Kathleen Wong (Lau) “Working through Identity. Understanding Class in the Context of Race, 

Ethnicity, and Gender” 

 Cherríe Moraga “La Güera”  

Wed 02/20 What is the Connection Between Verbal Communication and Culture? 

 Chapter 6 in UIC 

Choose one of the two:  

 Dexter B. Gordon “Identity and Struggle in Jamaican Talk” 

 Eric King Watts “Confessions of a Thirty-Something Hip Hop (Old) Head” 

http://news.bbc.co.uk/2/hi/africa/3602724.stm
http://www.salon.com/2000/03/18/why/
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Mo 02/25  What are the Different Ways to Communicate Nonverbally Across Culture? 

 Chapter 7 in UIC  

Wed 02/27  
 

What Causes Us to Hold Biases Against Outgroups? 

 Chapter 8 in UIC 

Screening: Diversity Day at The Office 

Mo 03/04 
 

How Can We Manage Intercultural Conflict? 

 Chapter 9 in UIC  

 “Unquenchable Thirst” The Economist  

Screening: The Dark Side of Chocolate 

Wed 03/06           MIDTERM EXAM 

Mo 03/11 
 

What Are the Challenges in Developing an Intercultural Relationship?    

 Chapter 10 in UIC 

 Brandon Melchior “Together But Unequal” The Huffington Post  

 Marlene Fine & Fern Johnson “Creating a Family Across Race and Gender Borders” 

Wed 03/13 What Are Communication Issues Facing a Global Identity? 

 Chapter 11 in UIC 

March 18 – 24                                                                     SPRING BREAK 

Mo 03/25 Global Identity & Internet Continued 

 Silvio Waisbord: “McTV –Understanding the Global Popularity of TV Formats”  

 Silva et al. “Mobile phone appropriation in the favelas of Rio de Janeiro, Brazil”  

III. Examining Intercultural Communication Critically 

Wed 03/27  

 

How Can We Become Ethical Intercultural Communicators? 

 Chapter 12 in UIC 

 Ellen J. Staurowsky “’You Know, We Are All Indian’: Exploring White Power and Privilege in 

Reaction to the NCAA Native American Mascot Policy”  

Intercultural Experience/Media Rep. Paper Due 

Mo 04/01 
 
 

Study Abroad – Critical Reflections 

 Susan Talburt and Melissa A. Stewart “What’s the Subject of Studying Abroad?: Race, Gender, 

and Living Culture”  

 Nadine Dolby “Encountering the American Self: Study Abroad and National Identity”  

Wed 04/03  Ethnicity 

 Dolores V. Tanno “Names, Narratives and the Evolution of Ethnic Identity” 

 Michael G. Lacy & Kathleen C. Haspel “Apocalypse: The Media’s Framing of Black Looters, 

Shooters, and Brutes in Hurricane Katrina’s Aftermath” in in Critical Rhetorics of Race (New 

York: NYU Press, 2012, pp. 21-46)  

Mo  04/08 Multiculturalism, Postcoloniality, and Transnationalism 

 Karim H. Karim “Nation and Diaspora: Rethinking Multiculturalism in a Transnational Context”  

 Hsin-I Cheng “Temporarily Legal: My Traveling Across Borders of Im/migration”  

Final Paper Proposal Due 

Wed 04/10 

 

Migration 

 Natasha Fatah “Allah in the Cafeteria: Inside the school prayer scandal at Valley Park Middle 

School” Toronto Life 

http://www.economist.com/node/21538687
http://www.huffingtonpost.com/brandon-melchior/together-but-unequal-living-under-the-indignity-of-doma_b_1951069.html
http://www.torontolife.com/daily/informer/from-print-edition-informer/2012/03/21/allah-in-the-cafeteria/
http://www.torontolife.com/daily/informer/from-print-edition-informer/2012/03/21/allah-in-the-cafeteria/
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 Christopher Caldwell “Where Every Generation is First-Generation” The New York Times 

Screening: Persepolis                                                                                                

Mo 04/15 

 

Cultural Artifacts Around the World 

 Edith Zimmerman “99 ways to be naughty in Kazakhstan” New York Times  

 Inderpal Grewal “Traveling Barbie: Indian Transnationality and New Consumer Subjects” 

 Steven J. Jackson and Brendan Hokowhitu. “Sport, Tribes, and Technology: The New Zealand all 

Blacks Haka and the Politics of Identity”  

Wed 04/17 

 

Communicating War  

 David Cromwell “The Propaganda Model by Noam Chomsky- An Overview” 

 Sylvia Hale “Promoting War: The Power Politics of Manufacturing News” in The Political 

Economy of Media and Power (pp. 51-73) 

 Mike Hoyt & John Palattella “Reporting Iraq: An Oral History of the War by the Journalists who 

covered it” (pp. 19-28), Hoboken, NJ: Melville House Publishing.  

Screening: Sections from Why We Fight (2005) 

Mo 04/22 

 

Social Media and Intercultural Communication  

 Marc Benioff “Welcome to the Social Media Revolution” BBC News  

 Hiroko Tabuchi “Facebook Wins Relatively few Friends in Japan” New York Times 

 Paolo Gerbaudo “Tweets and the Streets. Social Media and Contemporary Activism”  

Screening: HBO’s In Tahrir Square documentary 

Wed 04/24 

 

Queering Intercultural Communication 

 Jasbir K. Puar “Monster, Terrorist, Fag: The War on Terrorism and the Production of Docile 

Patriots”  

 Andy Marra “How my Korean Mother gave me the Courage to Transition” Jezebel.com 

Mo 04/29 

 

Intercultural Communication and Commodity Activism 

 Sarah Banet-Weiser & Roopali Mukaherjee “Introduction: Commodity Activism in Neoliberal 

Times” in Commodity Activism (p. 1-17) 

 Roopali Mukaherjee “Diamonds (Are from Sierra Leone): Bling and the Promise of Consumer 

Citizenship” in Commodity Activism (p. 114-133) 

05/01; 05/06; 

05/08 

 

Final Paper Presentations 

FR 05/10 FINAL PAPER DUE  

 

http://www.nytimes.com/2007/05/27/magazine/27immigrant-t.html?pagewanted=all&_r=0&gwh=C4F71C87429232C09F7E944E8947F384
http://www.nytimes.com/2012/08/05/magazine/how-cosmo-conquered-the-world.html?pagewanted=all
http://www.chomsky.info/onchomsky/2002----.htm
http://lp.empire.goodgamestudios.com/?country=de&pid=189&camp=1&gid=12&cid=134533&tid=4350543
http://www.nytimes.com/2011/01/10/technology/10facebook.html?pagewanted=all&_r=0&gwh=FD390173C6073AB50343D2144BC305F3
http://jezebel.com/5961313/how-my-korean-mother-gave-me-the-courage-to-transition?tag=first-person

